GoTo Connect for
Legal Practices

All-in-One Platform to Simplify
Communication and Strengthen Client
Relationships

GoTo Connect helps law firms streamline communication, enhance collaboration, and improve client
engagement whether in the office or working remotely. Combining voice, video, and Al-powered tools into
one secure platform, GoTo Connect simplifies operations for firms of all sizes. With built-in security and
compliance features, it empowers legal teams to deliver exceptional service while managing workflows
efficiently.

A Solution Tailored for Modern Legal Practices
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GoTo Connect for Legal Professionals

Everything your law firm needs to communicate, collaborate, and deliver
outstanding client experiences.

All-in-One Communication Platform

Bring calls, video meetings, messaging, and more together in one secure, user-friendly system. Centralize
client conversations so every inquiry is tracked, resolved, and saved—ensuring nothing falls through the
cracks.

Attorney Collaboration Tools

Connect attorneys and staff with a centralized hub for updates, secure file sharing, and seamless workflow
coordination. Whether managing case files or hosting virtual client meetings, GoTo enables smarter team
collaboration.

Multi-Channel Client Engagement
Engage with clients through channels like SMS, video conferencing, and email. GoTo’s smart tools simplify
outreach, ensuring timely responses and professional interactions for every case.

Al-Driven Insights
Unlock valuable metrics with advanced analytics on client communications and team performance. Al features
like call summaries, automated meeting notes, and sentiment analysis free attorneys to focus on their cases.

Cloud-Based Flexibility
Accessible from any location, GoTo Connect supports legal firms in creating seamless workflows across hybrid,
remote, and in-office environments.

Empowering Attorneys, Paralegals, Office Managers, and IT Teams to Work Smarter

% For Attorneys: Maximize billable hours with automated
tracking, host secure virtual meetings with clients, and access
key case information instantly via CRM integrations.

E For Paralegals: Simplify case management with
== collaboration tools, automate routine research tasks, and
securely share files with internal teams and clients.

— | For Office Managers: Streamline team communication,
= | coordinate client outreach efficiently, and monitor firm-
wide productivity with detailed reporting and insights.

—1 For IT Managers: Safeguard sensitive client data with
Q enterprise-grade encryption, manage permissions easily
from an intuitive dashboard, and scale communication
tools effortlessly to meet firm demands.
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